
Journal of Dispute Resolution Journal of Dispute Resolution 

Volume 2012 Issue 2 Article 1 

2012 

Table of Contents - Issue 2 Table of Contents - Issue 2 

Follow this and additional works at: https://scholarship.law.missouri.edu/jdr 

 Part of the Dispute Resolution and Arbitration Commons 

Recommended Citation Recommended Citation 
Table of Contents - Issue 2 , 2012 J. Disp. Resol. (2012) 
Available at: https://scholarship.law.missouri.edu/jdr/vol2012/iss2/1 

This Front Matter is brought to you for free and open access by the Law Journals at University of Missouri School 
of Law Scholarship Repository. It has been accepted for inclusion in Journal of Dispute Resolution by an authorized 
editor of University of Missouri School of Law Scholarship Repository. For more information, please contact 
bassettcw@missouri.edu. 

https://scholarship.law.missouri.edu/jdr
https://scholarship.law.missouri.edu/jdr/vol2012
https://scholarship.law.missouri.edu/jdr/vol2012/iss2
https://scholarship.law.missouri.edu/jdr/vol2012/iss2/1
https://scholarship.law.missouri.edu/jdr?utm_source=scholarship.law.missouri.edu%2Fjdr%2Fvol2012%2Fiss2%2F1&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/890?utm_source=scholarship.law.missouri.edu%2Fjdr%2Fvol2012%2Fiss2%2F1&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:bassettcw@missouri.edu


JOURNAL OF

DISPUTE RESOLUTION

VOLUME 2012, NUMBER 2

CONTENTS

ARTICLES

From Noise to Music: The Potential of the Multi-Door
Courthouse (Casas de Justicia) Model to Advance Systemic
Inclusion and Participation as a Foundation for Sustainable
Rule of Law in Latin America..............................................................Mariana Hernandez Crespo G. 335

Interim M easures............................................................................................................M arianne Roth 425

Evaluating Public Access Ombuds Programs: An Analysis
of the Experiences of Virginia, Iowa and Arizona in Creating
and Implementing Ombuds Offices to Handle Disputes
Arising under Open Government Laws................................................................... Daxton R. Stewart 437

STATE LEGISLATIVE UPDATE

Lacy Cansler
Daniel Levy

Kelisen Molloy
State Legislative Update .................................................................................................. Henry Tanner 507

COMMENTS

A BIT Unfair?: An Illustration of the Backlash Against
International Arbitration in Latin Am erica............................................................................ David M a 571

Property Insurance Appraisal: Is Determining Causation
Essential to Evaluating the Amount of Loss?.................................................................. Ashley Smith 591

NOTES

Supreme Court Issues Notice to Courts: Bifurcated
Proceedings Still Required.............................................................................................. V alerie D ixon 611

If It Only Had a Heart: Supreme Court Eschews Compassion
for Cash-Strapped Consumers in Upholding the Validity of
Arbitration Clauses in Credit Repair Contracts.............................................................. Collin Koenig 627

The FAA versus the Magnuson-Moss Warranty Act: Which
W arrants Precedence?..................................................... .. . . . . . .. . . . . . . .. . . . . . .. . . . . . .. . . . . .. . . . . . .. . . .

Tyler Beckerle 645

1

et al.: Table of Contents - Issue 2

Published by University of Missouri School of Law Scholarship Repository, 2012



SCHOOL OF LAW
UNIVERSITY OF MISSOURI

ADMINISTRATIVE OFFICERS

TIMOTHY M. WOLFE, President, University ofMissouri System
BRADY J. DEATON, BS, MA, PHD, Chancellor, University of Missouri
BRIAN L. FOSTER, BA, AM, PHD, Provost, University ofMissouri

GARY MYERS, BA, MA, JD, Dean and Earl F Nelson Professor ofLaw
RAFAEL GELY, BA, AM, JD, PHD, Associate Dean for Academic Affairs and James E. Campbell Missouri Endowed
Professor ofLaw
RIGEL C. OLIVERI, BA, JD, Associate Dean for Faculty Research and Development and Associate Professor of Law
ROBERT G. BAILEY, BA, JD, Director of the Centerfor the Study of Dispute Resolution and Assistant Dean
ELISABETH (LISA) E. KEY, BS, JD, Assistant Dean ofAdmissions, Career Development and Student Services
RANDY J. DIAMOND, BA, JD, MLS, Director ofLibrary and Technology Resources and Professor ofLegal Research
MARK LANGWORTI iY, BS, JD, Senior Director ofDevelopment

THE FACULTY OF LAW

DOUGLAS E. ABRAMS, BA, JD, Associate Professor ofLaw
ROBERT G. BAILEY, BA, JD, Director ofthe Center for the Study ofDispute Resolution and Assistant Dean
ROYCE DE R. BARONDES, SB, SM, JD, Associate Professor ofLaw
MARY M. BECK, BSN, MSN, JD, Director ofthe Domestic Violence Clinic and Clinical Professor ofLaw
FRANK 0. BOWMAN III, BA, JD, Floyd R. Gibson Missouri Endowed Professor ofLaw
MICHELLE ARNOPOL CECIL, BA, JD, William H. Pittman Professor of Law and Curators Teaching Professor
CARLI N. CONKLIN, BS, MAE, MA, JD, Associate Professor ofLaw
DENNIS D. CROUCH, BSE, JD, Associate Professor ofLaw
MELODY RICHARDSON DAILY, BA, MA, JD, Director ofLegal Research and Writing and Clinical Professor ofLaw
KENNETH D. DEAN, BA, MA, JD, Deputy Provost and Associate Professor ofLaw
BRAD M. DESNOYER, BJ, JD, Visiting Associate Professor ofLaw
R. LAWRENCE DESSEM, BA, JD, Dean and Professor ofLaw
RANDY J. DIAMOND, BA, JD, MLS, Director ofLibrary and Technology Resources and Professor ofLegal Research
MARTHA DRAGICII, BA, MA, JD, James S. Rollins Professor ofLaw
DAVID M. ENGLISH, BA, JD, William Franklin Fratcher Missouri Endowed Professor ofLaw
CARL H. ESBECK, BS, JD, Isabelle Wade & Paul C. Lyda Professor of Law and R.B. Price Professor of Law
R. WILSON FREYERMUTII, BS, JD, John D. Lawson Professor of Law and Curators Teaching Professor
RAFAEL GELY, BA, AM, JD, PHD, Associate Dean for Academic Affairs and James E. Campbell Missouri Endowed
Professor ofLaw
ERIN MORROW HAWLEY, BA, JD, Associate Professor ofLaw
JOSHUA D. HAWLEY, AB, JD,Associate Professor ofLaw
CHUCK HENSON, BA, JD, Visiting Professor ofLaw

KANDICE JOHNSON, BS, JD, Director of Clinical Programs, Director of the Criminal Prosecution Clinic and Clinical
Professor of Law
PAUL LADEHOFF, BS, MA, JD, Director ofLLM in Dispute Resolution and Director ofthe Campus Mediation Service
THOMAS A. LAMBERT, BA, JD, Associate Professor ofLaw
JOHN LANDE, AB, JD, MS, PIID, Isidor Loeb Professor ofLaw
ILIIYUNG LEE, BA, MA, JD, Edward W Hinton Professor ofLaw
JAMES LEVIN, BA, JD, Associate Director of the Center for the Study of Dispute Resolution and Adjunct Professor of
Law
PAUL J. LrrON, BA, JD, PHD, Associate Professor ofLaw
MICHAEL A. MIDDLETON, BA, JD, Deputy Chancellor and Professor of Law
S. DAVID MITCHELL, BA, MA, JD, Associate Professor ofLaw
RIGEL C. OLIVERI, BA, JD, Associate Dean for Faculty Research and Development and Associate Professor of Law
PHILIP G. PETERS JR., BA, JD, Ruth L. Hulston Professor ofLaw
RICHARD C. REUBEN, BA, BA, JD, JSM, JSD, James Lewis Parks Professor ofLaw
TROY A. RULE, BS, JD, Associate Professor ofLaw
S.I. STRONG, BA, MPW, JD, PHD, DPHIL, Associate Professor ofLaw
BEN L. TRACHTENBERG, BA, MA, JD, Associate Professor ofLaw
RODNEY J. UPHOFF, BA, MS, JD, Elwood L. Thomas Missouri Endowed Professor ofLaw and Director ofthe Univer-
sity of Missouri South Africa Educational Program
CHRISTINA E. WELLS, BA, JD, Enoch H. Crowder Professor ofLaw

2

Journal of Dispute Resolution, Vol. 2012, Iss. 2 [2012], Art. 1

https://scholarship.law.missouri.edu/jdr/vol2012/iss2/1



THE EMERITUS FACULTY OF LAW

PETER N. DAVIS, BA, LLB, SJD, Isidor Loeb Professor Emeritus ofLaw
WILLIAM B. FISCH, AB, LLB, MCL, DR JUR, Isidor Loeb Professor Emeritus ofLaw
DAVID A. FISCHER, BA, JD, James Lewis Parks and Isidor Loeb Professor Emeritus of Law
PATRICIA BRUMFIELD FRY, JD, MA, Edward W. Hinton Professor Emerita ofLaw
PHILIP J. HARTER, AB, MA, JD, Earl F. Nelson Professor Emeritus ofLaw
WILLIAM H. HENNING, BA, JD, LLM, R.B. Price Professor Emeritus ofLaw
EDWARD H. HUNVALD JR., AB, JD, Earl F. Nelson and John D. Lawson Professor Emeritus ofLaw
HENRY T. LOWE, AB, JD, CA. Leedy and Earl F. Nelson Professor Emeritus ofLaw
ALFRED S. NEELY IV, AB, LLB, Edward W. Hinton Professor Emeritus ofLaw
GRANT S. NELSON, BA, JD, Earl F. Nelson and Enoch H. Crowder Professor Emeritus ofLaw
LEONARD L. RISKIN, BS, JD, LLM, CA. Leedy and Isidor Loeb Professor Emeritus ofLaw
JAMES E. WESTBROOK, BA, JD, LLM, Earl F. Nelson and James S. Rollins Professor Emeritus ofLaw
DALE A. WHITMAN, BES, LLB, Dean Emeritus and James E. Campbell Missouri Endowed Professor Emeri-
tus ofLaw

THE ADJUNCT FACULTY OF LAW

MICHAEL CARNEY, BS, MA, JD, Adjunct Associate Professor ofLaw
JOSEPII P. DANDURAND, BS, BA, JD, Adjunct Professor ofLaw

SANDRA DAVIDSON, BA, MA, JD, PHD, Professor ofJournalism and Adjunct Professor ofLaw
ANGELA K. DRAKE, BS, JD, Adjunct Professor ofLaw
C.J. DYKHOUSE, BS, JD, Adjunct Associate Professor ofLaw
ROGER C. GEARY, BS, JD, Adjunct Associate Professor ofLaw
RALPH J. HASLAG, BS, JD, Adjunct Professor ofLaw

RON HOLLIGER, BS, JD, Adjunct Professor ofLaw
MARK T. KEMPTON, BA, JD, Adjunct Professor ofLaw
NANETTE K. LAUGHREY, BA, JD, Adjunct Professor ofLaw

MISSOURI SOLICITOR GENERAL JAMES R. LAYTON, BS, JD, Adjunct Professor ofLaw
LORI J. LEVINE, BS, JD, Adjunct Associate Professor ofLaw
JENNIFER MCGARR, BA, MA, JD, Adjunct Associate Professor ofLaw

SARAll R. MAGUFFEE, BA, JD, Adjunct Associate Professor ofLaw
MELISSA A. McCoY, BS, JD, Adjunct Associate Professor ofLaw
LARRY L. MCMULLEN, BA, JD, Adjunct Professor ofLaw
DAVID D. NOCE, BA, JD, Adjunct Professor ofLaw

WALTER RAY PHILLIPS, BA, JD, LLM, Adjunct Professor ofLaw

SARAH J. READ, BA, JD, Adjunct Professor ofLaw
MARK ROARK, BA, JD, LLM, Adjunct Professor ofLaw
JAYME SALINARDI, BA, JD,Adjunct Associate Professor ofLaw
LESLIE A. SCINEIDER, BA, JD, Adjunct Professor ofLaw

TROY K. STABENOW, BS, JD, Adjunct Associate Professor ofLaw
SANDRA R. STIGALL, BBA, JD, Adjunct Professor ofLaw
KATIE D. WHITMAN, BA, JD, Adjunct Associate Professor ofLaw
ALEXANDRA E. WILSON-SCHOONE, BA, JD, Adjunct Associate Professor ofLaw
JAYNE T. WOODS, BS, JD, Adjunct Associate Professor ofLaw

3

et al.: Table of Contents - Issue 2

Published by University of Missouri School of Law Scholarship Repository, 2012



THE CENTER FOR THE
STUDY OF DISPUTE RESOLUTION

SCHOOL OF LAW
UNIVERSITY OF MISSOURI

The Center for the Study of Dispute Resolution (CSDR) was established in 1984.
The mission of the CSDR is to develop and promote:

1. Appropriate methods for understanding, managing and resolving do-
mestic and international conflict.
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texts, and videotapes on dispute resolution. Areas of scholarship include:
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breaking project in which dispute resolution instruction is integrated into all first-
year courses. See Symposium: Dispute Resolution in the Law School Curriculum:
Opportunities and Challenges, Part 1., 50 Fla. L. Rev. 583 (1998). That project
has evolved into a required, small section first-year course, Lawyering: Problem-
Solving and Dispute Resolution.

The CSDR also provides many learning opportunities for upper level students. In
recent years, course offerings include courses in Mediation, Negotiation, Arbitra-
tion and International Dispute Resolution, Client Counseling, Conflict Theory,
Cross-Cultural Negotiation, Public Policy Dispute Resolution, and Damages: A
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